
Halifax County Service Authority Water and Sewer Rates – Effective October 31, 2023  
 

Service Work or repairs done at a customer’s request or to repair damage will be charged the cost of labor and materials 
required. Charges are assessed to the person requesting service or to the party responsible for damages. Extra trips to 
restore service where the water is turned off for nonpayment result in a service call charge being added to the 
customer’s account. Additional charges may be assigned to the account holder for the service where there is evidence 
of tampering with the meter. 

 
All Customers Are Billed MONTHLY - Volume Rates Are Listed in ONE-THOUSAND (1,000) Gallon Units  

 
WATER BASE RATE Charges are Applied Based on Water Meter Size  

Water Meter Size (Inch) Base Charge  Water Meter 
Size (Inch) 

Base Charge 

  5/8”-3/4” $ 21.00   4”   $ 58.00 
1” $ 24.00  6”   $ 80.00 

1 1/2” $ 28.00  8” $ 106.00 
2” $ 37.00  10” $ 130.00 
3” $ 47.00  12” $ 156.00 

 
WATER VOLUME CHARGE – VOLUME RATES IN THOUSAND GALLONS    

Urban Planning Area (UPA) District Clover 
District 

VIR 
District 

$ 5.00 $ 6.00 $ 10.75 
       
                             SEWER BASE RATE Charges are Applied Based on Connection Type  

  
SEWER VOLUME CHARGE – VOLUME RATES IN THOUSAND GALLONS 

  
FLAT-RATE SEWER CHARGE 

All Districts - Residential, Business, Commercial & Industrial Connections Grubby Road District Sinai School 
Contract Rate 

$ 46.00  $ 450.00 
 

HCSA WATER AND SEWER CONNECTION FEES – Water and sewer connections are to be installed by licensed 
contractors hired by the applicant and are inspected by Authority staff during construction.  All requisite 
fees must be paid and permits obtained before work is done. 

 
HCSA FACILITY FEES 

Water Meter Size 
(Inches) 

Meter Size Factor Water Facility Fee Sewer Facility Fee Total Facility Fee 

5/8” - 3/4” 1.0 $ 1,250 $ 1,500 $ 2,750 
1” 1.6 $ 2,000 $ 2,400 $ 4,400 

1 1/2” 2.4 $ 3,000 $ 3,600 $ 6,600 
2” 3.2 $ 4,000 $ 4,800 $ 8,800 
3” 4.8 $ 6,000 $ 7,200 $ 13,200 
4” 6.4 $ 8,000 $ 9,600 $ 17,600 
6” 9.6 $12,000 $ 14,400 $ 26,400 

Residential $ 21.00  
Business, Commercial, Industrial  $46.00 

Urban Planning Area (UPA) District Clover District VIR District 
$ 5.70 $ 7.20 $ 10.20 



 
MONTHLY CHARGES FOR FIRE SUPPRESSION METERS 

The following charges are for customers with fire suppression systems. 
The following charges will be applied to the customer bill per billing period. 

Meter Size Monthly Charge  Meter Size Monthly Charge 
5/8 – ¾ in Meter  $ 5.00   4 - inch   $ 50.00 

   1 - inch  $ 6.00   6 - inch   $ 80.00 
1.5 - inch  $ 7.00   8 - inch $ 100.00 
    2 - inch  $ 10.00  10 - inch $ 125.00 
    3 - Inch $ 20.00  12 - inch $ 150.00 

 
BILLING FEES AND MISCELLANOUS CHARGES 

Item  Fee 
Application/New Account Fee $ 25.00 
Each request for service beyond initial turn on. $ 25.00 
Each request for service beyond initial turn on. (After hours) $ 50.00 
Meter test for removable meters (no charge if meter is 
defective) $ 50.00 
Meter test for large stationary meters (no test if meter is 
defective) $ 200.00 
Non-Payment Fee1 $ 40.00 
Bad Check Fee $ 35.00 
Late Fees 10% of Outstanding bill 
Unauthorized use of hydrant per occurrence $ 200.00 
Tampering with a meter or meter setting per occurrence2 $ 200.00 
Engineering Field Service Inspection Fee $ 50.00 
Grease trap installation Inspection fees $ 50.00 
New backflow Prevention Device Inspection $ 50.00 
Annual Grease trap Inspection $ 25.00 
Annual Backflow Prevention Device Fee $ 12.00 
New Account Security Deposit - Owner $ 50.00-Water $ 80.00-Sewer $ 130 Combined 
New Account Security Deposit - Tenant $ 125.00 Water   $ 125 Sewer   $ 250 Combined 

Septage Disposal 
$ 95.00 per load ≥ 1500 gals    (≤ 1500gals $ 15.00 

min for ≤250 gals  then >$ 0.05 /gal  ≤1500 gal 

Bulk Water Sales from Hydrants 
$ 50.00 for first 6,000 gal then $ 10.00/1000 gal 

thereafter 
 

 
 

                                                               Adopted by Board Action:   July 20, 2023 
 


